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Monitoring Officer Report - Code of Conduct Complaints   

1 April 2024 to 31 March 2025 Key 

 
 
 
 
 
 
 
 

 

Complaint 

Date 

Complaint 

Reference 
Complaint information 

-type of complainant 

-Number of Members 

complained of. 

Authority Allegation Progre
ss/ DN 
sent 

Assessment 

Outcome 
Hearing Outcome of 

Hearing  

         

April 2024 23902 - Complainant (Cllr)  
- 1 Subject Member 

NNDC Capacity under which 

attended a parish council 

meeting and non-

declaration/registration of 

interests 

Sent No Further Action  No N/A 

May 2024 23962 - Complainant (Cllr) 
- 1 Subject Member 

NNDC Disrespect Sent No Further Action  No  N/A 

Cllr Councillor 

MoP Member of the public 

NNDC District Council 

TC Town Council 

PC Parish Council 

DN Initial Assessment – Decision Notice 

 



June 2024 24065 - Complainant (MoP) 
- 3 Subject Members 

Mundesley 

PC 

Dishonesty Sent No Further Action  No  N/A 

June 2024 24089 - Complainant (MoP) 
- 2 Subject Members 

Bacton PC Disrespectful and aggressive 

behaviour (SM1) and failing to 

report Disrespectful behaviour 

(SM2) 

Sent No Further Action No N/A 

March 
2024 

(complaint) 
 

December 
2024 

(hearing) 

23785 
 
 
 
24170  
 

- Complainant 
(other) 

- 1 Subject Member 

Fakenham 

TC 

Disrespectful conduct Yes Investigation 

  

Yes Breach 
found. 

June 2024 24236 - Complainant (MoP) 
- 8 Subject Members 

Briston PC Disrespectful behaviour (and 

other matters, a lot of which 

fell outside the scope of the 

Code) 

Yes No Further Action No No 

August 
2024 

24259 - Complainant (MoP) 
- Parish Council 

Members  

Hoveton PC Following clarification, the 

complaint appeared to fall 

outside the scope of the Code 

being about the parish council 

as a whole 

No  Discontinued – 

outside scope 

No No 

August 
2024 

24301 - Complainant (MoP) 
- 1 Subject Member 

Brinington 

PC 

Improper use of position Sent No Further Action No No 



August 
2024 

24336 - Complainant (MoP) 
- 1 Subject Member 

Holt TC Disrespectful behaviour Sent No Further Action No No 

Oct 2024 24541 - Complainant (MoP) 
- 3 Subject Members 

2 Members 

of NNDC 

and 1 of 

Holt TC 

Failing to be impartial, open 

and truthful 

Sent No Further Action No No 

November 
2024 

24576 - Complainant (MoP) 
- 2 Subject Members 

Knapton PC Failing to be truthful and 

disrespectful language and 

behaviour 

Sent No Further Action  No No 

October 
2024 

24577 - Complainant 
(other) 

- 3 Subject Members 

North 

Walsham TC 

Disrespectful and bullying 

behaviour 

Sent 
 
 
No 
  

SM1 – No Further 

Action 

 

SM2 and SM3 

Matter stayed 

No No 

November 
2024 

24604 - Complainant (as 
MoP and Cllr) 

- 1 Subject Member 

NNDC Disrespect and disrepute Sent No Further Action No No 

November 
2024 

 

24630 - Complainant (MoP) 
- 4 potential Subject 

Members 

Knapton PC Failing to be truthful and 

disrespectful language 

No  Two of those 

complained of 

were not within 

scope of the 

Code. The other 

two were 

considered under 

complaint 24576 

No  No 



January 
2025 

24757 - Complainant 
(other) 

- 2 Subject Members 

Suffield PC Failure to disclose interest; 

bias and bringing office into 

disrepute 

Sent No further Action  No No 

January 
2025 

24811 - Complainant (MoP) 
-  1 Subject member 

Scottow PC Disrespectful behaviour by a 

Member with reference to 

parish council procedures  

No Pending DN*   

January 
2025 

24861 - Complainant (MoP) 
- 6 Subject Members 

Suffield PC In progress – not yet finalised  No Not yet finalised*   

February 
2025 

24950 - Complainant 
(other) 

- 1 Subject Member 

North 

Walsham TC 

Additional complaint 

connected to complaint 

reference 24577 

No Connected to 

complaint 24576  

- matter stayed 

No No 

February 
2025 

24952 - Complainant (MoP) 
- 2 Subject Members 

Cromer TC Disrespectful behaviour and 

misuse of confidential 

information 

Yes No Further Action No No 

March 
2025 

25114 2 Members Fakenham 

TC 

In progress – not yet finalised No Pending DN   

 
 
 *finalised -DN sent  


