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LGA Research Report - Headline Report for North Norfolk District Council

Below is a list of comparable value for money and performance data for services within the main funding streams for councils. Authorities may wish to
change the metrics contained in this report or the comparator group to suit their own needs. The metrics are taken from various published national data
collections; source information for each metric is listed under the detailed view. Authorities may wish to investigate the data sources further to locate
other data in which they have a particular interest.

The metrics fall into the following broad funding areas: Central Services, Education, Children, Adult, Housing, Highways and Transport, Planning and
Development, Environmental and Regulatory, Cultural and Related and Public Health

This report is presented in a series of dashboards, if you would like to view this report in a bar chart format please click this link: Headline report (Bar
Charts).

Central Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Central services per
head of population

(RSX) 2020/21 GBP per
person

178.83

50 75 100 125 150 175 200





Decreasing

Council tax non-
collection rate 2020/21

%

1.99

1.5 2 2.5 3 3.5 4 4.5





Worsening

Net Current
Expenditure - Council
tax collection 2020/21

15.69

6 8 10 12 14 16 18 20 22 24 26 28





NDR non-collection
rate 2020/21 %

1.59

2 3 4 5 6 7 8





Improving

Net Current
Expenditure - Non-

domestic rates
collection (per non-
domestic property)

2020/21

-6

-40 -30 -20 -10 0 10 20 30 40 50





Improving

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/view/lga-research/lga-research-report-headline-report-bar-charts
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=228
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=1067
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C7436%2F3540%2A1000.00%3ANet+Current+Expenditure+-+Council+tax+collection%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=1055
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C7464%2F4141%3ANet+Current+Expenditure+-+Non-domestic+rates+collection+%28per+non-domestic+property%29%3E
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Education Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Education services per

head of population
(RSX) 2020/21 GBP per

person

0.00

0





No change

Permanent primary
school exclusion rate

(% pupils) 2019/20
(academic) %

0.02

0 0.01 0.02 0.03 0.04 0.05 0.06 0.07





Improving

Qualified to level 2
and above (working

age population) 2020
%

71.5

68 70 72 74 76 78 80 82 84 86 88





Worsening

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=218
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=2166
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=35
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Children's Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Children social care

per head of
population (aged 0-17)
(RSX) 2020/21 GBP per

person

0.00

0





No change

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=1030
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Adult Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Adult social care per
head of population

(aged 18+) (RSX)
2020/21 GBP per

person

0.00

0 0.1 0.2 0.3 0.4 0.5





No change

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=1029
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Housing Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Housing services

(GFRA only) per head
of population (RSX)

2020/21 GBP per
person

28.44

15 20 25 30 35 40 45 50 55





Decreasing

% vacant dwellings
2020/21 %

2.8

1.75 2 2.25 2.5 2.75 3 3.25 3.5 3.75 4





Improving

Total households on
housing waiting list at

31 March 2020/21
Households

2,901

1000 1500 2000 2500 3000 3500 4000 4500





Worsening

Time taken to process
housing benefit new
claims and change
events - Quarterly
2021/22 Q2 Mean

13

6 8 10 12 14 16 18 20 22 24





Worsening

Households in
temporary

accommodation -
Total number of
households in

Temporary
Accommodation per

(000s) households
2021/22 Q2

Households (000s)

0.73

0.25 0.5 0.75 1 1.25 1.5 1.75 2





Increasing

Additional affordable
homes 2020/21

Dwellings

155

25 50 75 100 125 150 175 200 225





Improving

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=221
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=26
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=105
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=298
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=12889
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=150
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Highways and Transport Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Highways and

transport services per
head of population

(RSX) 2020/21 GBP per
person

10.89

10 15 20 25 30 35 40





Decreasing

% users within 15
minutes of

employment centres
with at least 5000 jobs
available by PT/walk

2019 %

0

0 5 10 15 20 25 30 35 40

Unknown

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=219
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=10505
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Planning and Development Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Planning and

development services
per head of

population (RSX)
2020/21 GBP per

person

41.53

30 40 50 60 70 80 90 100





Increasing

% of major
developments

processed within 13
weeks or agreed time -
Quarterly 2021/22 Q2

%

100

65 70 75 80 85 90 95 100





Improving

% of minor
developments

processed within 8
weeks or agreed time -
Quarterly 2021/22 Q2

%

93

75 80 85 90 95 100





Improving

% of other
developments

processed within 8
weeks or agreed time -
Quarterly 2021/22 Q2

%

93

75 80 85 90 95 100





Improving

Rate of births of new
enterprises 2020

Enterprises per 10,000
people

32.5

35 40 45 50 55 60





Worsening

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=224
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=156
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=157
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=158
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=42
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Environmental and Regulatory Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Environmental and
regulatory services

per head of
population (RSX)
2020/21 GBP per

person

85.98

50 60 70 80 90 100 110





Decreasing

Household waste per
household (Kg)
2020/21 Kg per

household

477.60

275 300 325 350 375 400 425 450 475 500 525





Worsening

% household waste
recycled 2020/21 %

40.70

38 40 42 44 46 48 50 52 54 56 58 60





Worsening

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=223
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=45
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=46
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Cultural and Related Services

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Cultural and related
services per head of

population (RSX)
2020/21 GBP per

person

38.03

15 20 25 30 35 40 45





Increasing

% adults aged 16+
who are active 2020 %

58.6

56 58 60 62 64 66 68 70 72 74





Worsening

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=222
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=10269
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Public Health
North Norfolk (Quantiles of North Norfolk CIPFA nearest neighbours)

North Norfolk

(Quantiles of North Norfolk CIPFA nearest neighbours)

Total expenditure -
Public health (RSX)
per 1000 population

2020/21

0.00

0 1 2 3 4 5





Smoking Prevalence
in adults - current

smokers (APS) 2020
Adults (18+)

11.4

6 8 10 12 14 16





Improving

% of adults (aged 18+)
classified as

overweight or obese
2019/20 %

62.3

50 52 54 56 58 60 62 64 66 68 70 72





Improving

% Obese in year 6
2018/19 (academic) %

19.93

12 13 14 15 16 17 18 19 20 21





Worsening

% Obese in reception
year 2018/19
(academic) %

9.43

6 7 8 9 10





Improving

Under 18 conception
rate (1,000) 2019

Events per 1000 girls
aged 15-17 years

16.7

6 8 10 12 14 16 18





Improving

[Discontinued] NHS
Hospital admissions
for alcohol related
conditions (Narrow
definition) 2018/19
Per 100,000 people

620.2

500 550 600 650 700 750 800





Improving

North Norfolk Mean for North Norfolk CIPFA nearest neighbours

Indicators that have a polarity will show a direction of travel (D.O.T) label of: Improving, No change or Worsening

Indicators that have no polarity will show a direction of travel (D.O.T) label of: Increasing, No change or Decreasing

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C3513%2F3281%2A1000.00%3ATotal+expenditure+-+Public+health+%28RSX%29+per+1000+population%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=10337
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=10709
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=5172
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=5171
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=688
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=8216
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References

This report was generated using data from:

CIPFA Statistical Information Services - Public Library Statistic
Calculated by LGI - Calculated metric types
Department for Education - Characteristics of Children in Need in England
Department for Education - Children Looked After by Local Authorities in England (including adoption and care leavers)
Department for Education - GCSEs (key stage 4)
Department for Education - NEET and participation
Department for Education - Permanent and Fixed Period Exclusions from Schools in England
Department for Environment, Food and Rural Affairs - Local authority collected waste management
Department for Transport - Journey time statistics
Department for Transport - Road conditions statistics
Department for Work and Pensions - Housing Benefit: statistics on speed of processing (SoP)
Ministry of Housing, Communities & Local Government - Council tax collection rates
Ministry of Housing, Communities & Local Government - Development Control statistics
Ministry of Housing, Communities & Local Government - Live tables 615 Vacant Dwellings by Local Authority District
Ministry of Housing, Communities & Local Government - Live tables on affordable housing supply
Ministry of Housing, Communities & Local Government - Local Authority Housing Statistics (LAHS)
Ministry of Housing, Communities & Local Government - Revenue Outturn (RSX)
Ministry of Housing, Communities & Local Government - Statutory homelessness live tables
NHS Digital - Measures from the Adult Social Care Outcomes Framework, England
NHS Digital - National Child Measurement Programme: England
NHS England - Monthly situation Report on Acute and Non-Acute Delayed Transfers of Care by Local Authority
Nomis - Annual Population Survey
Office for Health Improvement and Disparities (OHID) - Local Alcohol Profiles for England
Office for Health Improvement and Disparities (OHID) - Local Tobacco Control Profiles
Office for Health Improvement and Disparities (OHID) - NHS Health Check
Office for Health Improvement and Disparities (OHID) - Public Health Outcomes Framework
Office for National Statistics - Business Demography
Office for National Statistics - Conception Statistics, England and Wales
Sport England - Active Lives Survey

http://www.cipfastats.net/leisure/publiclibrary/default.asp
https://explore-education-statistics.service.gov.uk/find-statistics/characteristics-of-children-in-need
https://www.gov.uk/government/collections/statistics-looked-after-children
https://www.gov.uk/government/collections/statistics-gcses-key-stage-4
https://www.gov.uk/government/publications/neet-and-participation-local-authority-figures
https://www.gov.uk/government/collections/statistics-exclusions
https://www.gov.uk/government/collections/waste-and-recycling-statistics#statistical-datasets
https://www.gov.uk/government/collections/journey-time-statistics
https://www.gov.uk/government/statistical-data-sets/rdc01-roads-where-maintenance-sould-be-considered
https://www.gov.uk/government/collections/housing-benefit-and-council-tax-benefit-statistics-on-speed-of-processing--2
https://www.gov.uk/government/collections/council-tax-statistics
https://www.gov.uk/government/statistical-data-sets/live-tables-on-planning-application-statistics
https://www.gov.uk/government/statistical-data-sets/live-tables-on-dwelling-stock-including-vacants
https://www.gov.uk/government/statistical-data-sets/live-tables-on-affordable-housing-supply
https://www.gov.uk/government/collections/local-authority-housing-data
https://www.gov.uk/government/collections/local-authority-revenue-expenditure-and-financing
https://www.gov.uk/government/statistical-data-sets/live-tables-on-homelessness
https://digital.nhs.uk/data-and-information/publications/statistical/adult-social-care-outcomes-framework-ascof
https://digital.nhs.uk/data-and-information/publications/statistical/national-child-measurement-programme
http://www.england.nhs.uk/statistics/statistical-work-areas/delayed-transfers-of-care/
https://www.nomisweb.co.uk/Default.asp
https://fingertips.phe.org.uk/profile/local-alcohol-profiles
https://fingertips.phe.org.uk/profile/tobacco-control
https://fingertips.phe.org.uk/profile/nhs-health-check-detailed
https://fingertips.phe.org.uk/profile/public-health-outcomes-framework
http://www.ons.gov.uk/ons/rel/bus-register/business-demography/index.html
http://www.ons.gov.uk/ons/rel/vsob1/conception-statistics--england-and-wales/index.html
https://www.sportengland.org/research/active-lives-survey/

